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AGENT/RECEIPTIONIST 



Agent Access 
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Agent Console Login 
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1. Select Agent Number and 
Extension 

2. After clicked on the Enter 
button, the selected extension 
will be ringing.  

3. Proceed to the IP Phone to login 



Agent IP Phone Login 
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To Login into IP Phone:  
1. Press Answer Key 
2. After Announcement Enter 

the Password 1234#  



Agent Screen 
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Receiving Incoming Calls 
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Note: 
Incoming Calls will be answered 
automatically. 



Call Transfer 
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Blind Transfer – Call Transfer to other Extension 
 
Attended Transfer – Warm Transfer 



Take Break 
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Break Type 
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End Break 
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End Session 
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Logout 
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SUPERVISOR 



Supervisor Login 
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Supervisor Dashboard 
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Call Recording 
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Call Recording Filter 
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Call Recoding Download 
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PBX Report – CDR Report 
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PBX Report – Billing Report 
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PBX Report – Graphic Reports 
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PBX Report – Calls Summary 
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PBX Report – Missed Calls 
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Call Center Reports – Reports Break 
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Call Center Reports – Calls Detail 
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Call Center Reports – Calls per Hour 
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Call Center Reports – Calls per Agent 
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Call Center Reports – Hold Time 
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Call Center Reports – Login Logout 
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Call Center Reports – Incoming Calls Success 
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Call Center Reports – Graphic Calls per Hour 
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Call Center Reports – Agent Information 
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Call Center Reports – Agents Monitoring 

34 



Call Center Reports – Incoming Calls Monitoring 
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Call Center Reports – Campaign Monitoring 
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Listen Live Calls 
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To listen Live calls 
Dial 555 
Enter the Extension Number 



Speed Dial 
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Branches Speed Dial No Phone No 

CENTRAL REGION     

118 – Klang Branch 118 03-3358 1398 

169 – Petaling Jaya Branch 169 03-7710 0016 

170 – Seremban Branch 170 06-760 9662 

NORTHERN REGION     

110 – Alor Setar Branch 110 04-771 6122 

100 – Penang Branch 100 04-899 4340 

116 – Butterworth Branch 116 04-323 3488 

104 – Ipoh Branch 104 05-241 3895 

113 – Sitiawan Branch 113 05-688 1895 

SOUTHERN REGION     

107 – Melaka Branch 107 06-281 3382 

101 – Johor Bahru Branch 101 07-387 1066 

115 – Batu Pahat Branch 115 07-433 1066 

164 – Kluang Branch 164 07-771 1066 

EAST COAST REGION     

112 – Kuantan Branch 112 09-516 5620 

106 – Kota Bahru Branch 106 09-747 6444 

EAST MALAYSIA     

SABAH 

102 – Kota Kinabalu Branch 102 088-701 000 

SARAWAK 

103 – Kuching Branch 103 082-417 858 

105 – Bintulu Branch 105 086-313 576 

168 – Miri Branch 168 085-321 453 

Enter the speed dial number followed by the hash key - # 
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