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Case Logger Login

Understand and
look deep.into

nature.

Welcome,

Sign in to your account start working.

Admin
_

Having trouble logging in?

OR

Do have an account yet? Email to star.support@daythree.co
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Case Logger — Main Screen dogthreel‘y

() Dashboard  Interaction  Reporting  User Management - Menu Navigation Q  # Mund Fari Bin Zcinol Abidin - &

C-LOG STATS —_
. C-LOG STATS INTERACTION - PENDING/FOLLDW—UF O
Overview of
Pending Closed/Resolved Invalid Case Type Account Name Contact Details Category Date[Time Status
total case | r 100% 0% 0%
h a n d | e by 1 o 0 Call Muhd Fariz Zainol Abidin sommm General 2020-01-1815:49:40
-
agent — ! )
ACTIVITY O '
Activity 0 Muhd Fariz Bin Zainol Abidin Interaction Table
i . Type of Interaction: Complain . . .
Agent's last | [ S oo Refumatota 1. Agent able to view his/her own pending case
3. Remarks/Description: Late refund since last year. . . . . . .
erform Claim1D:0000-01 ’ 2. Agent able to view interaction details by clicking
p 15 hours ago on the |tem
activity in
Case Logger
(e. Interaction
i .. User Account
creation/ Menu Navigation L Sho rent  login
. . W cu i
update) 1. Dashboard (Current View) eent g
. L . o e
2. Interaction — View interaction activities g
. . . 2. Click to change
3. Reporting — View various reports
) password or logout
4. User Management — Manage user account profile
from the system
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Case Logger Training dogthreel‘y

How to Log Case for Incoming Call?




New Interaction — Step 1 dogthreeéy

]
Dashboard  Interaction T =1 Clickon |ntegration

Q ? Muhd Fariz Bin Zinol Abidin

C-LOG STATS INTERACTION - PENDING/FOLLOW-UP O
Pending Closed/Resolved Invalid Case Type Account Name Contact Details Category Date[Time Status
100% 0% 0%
1 o 0 Call Muhd Fariz Zainol Abidin sommm General 2020-01-1815:49:40
N —
ACTIVITY O

Muhd Fariz Bin Zainol Abidin
1. Type of Interaction: Complain

2. Issues/subject: Refund Late
3.Remarks/Description: Late refund since last year.
Claim ID: 0000-01

Interaction Creatad 15 hours ago
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New Interaction — Step 2 — Search Account dogthreel‘y

Search Account

Enter Account Information

Search New Contact Cancel

For Existing customer, enter Contact No./NRIC/Email then click on Search to search for existing account.
For New customer in C-Log, click on New Contact to open new account.




New Interaction — Step 3 — Interaction Form dogthreel‘y

Dashboard  Inta on  Reporting nent - Q x Muhd Fariz Bin Zainol Abidin

Account Information \ Notes \ Interaction Form \ Account Information \

£ Name

O contact Numbser !

BERJAYA SOMPO INSURANCE

Click Here To Start
B Email
ﬂ A

B NRIC

poity | Click to proceed to
> interaction form input

No Activity Found
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New Interaction — Step 4 — Select Form dogthreel‘y

Dashboard

uhd Fariz Bin Zainol Abidin

Account Information \ Notes \ Interaction Form \ Account Information \

£ Name

B contact Number

BERJAYA SOMPO INSURANCE

Click Here To Start
B Email

Interaction Form!

Select Your Form

B NRIC
General v
=3 o Interaction Form
Activity \ 1. Select Form pertaining to
) the call
No Activity Found! 2. Click on Submit button to
open selected form
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New Interaction — Step 5 — Form Entry dogthreel‘y

Dashboard n nage t - Q x Muhd Fariz Bin Zainol Abidin
Account Information \ Notes \ Interaction Form \ Account Information \ <— Thls WI” ShOW a” |nf0rmat|0n
related to customer
2 Hame Interaction Details
1. Type of Interaction
g contact Number Select.. n s
1. Enter - 2. Issues/Subject
Customer’s 52 emai
details
3.Remarks/Description
S NRIC 2. Enter
up Interaction
Details
- Interaction Type
Activity \ |
Ca +
No Activity Found Tieketstatus
Pending B

3. Click to save
Built by DDVKHFEE Business Services Sdn Bhd © 2020 interaCtion & Create
the account
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Dashboard  Intel

Account Information

£ Name

[in]

Contact Number
B Email

B NRIC

Activity \

\ Notes

No Activity Found

Interaction Form

Customer Details
Resident Address

Mobile Number
Email address

Number of policy with BSIB

Insured Name

Motor/Non Motor
Policy Number
;DvDrNDtC Number
;cucy Effective Date

Policy details

vehicle details

Claims
Claims Status
Claims history

Date of Loss

Payment Amount

Payment Reference Number

Endorsement

Account Information

Interaction — Account Information (WIP with API)

Officefother Address

Contact Number

Agent Code/Agent Name

Type of policy

Client No

Policy Status

Policy Issued Date
Policy Expiry Date
Plan Type

Engine Number

Claims details
Claim Register Date

Report Date

Payment Date

Payment to Bank Account Number

dogthreel‘y m

x Muhd Fariz Bin Zainol Abidin

Waork In Prograss

Remark: This
information  will
be populate from
the integral
system via APl in
the future




Case Logger Training dogthreel‘y

How to View/Update Submitted Case?




Existing Interaction — Step 1 dogthreeZ'y

Q x Muhd Fariz Bin Zainol Abidin

Dashboard

C-LOG STATS INTERACTION - PENDING/FOLLOW-UP O
Pending Closed/Resolved Invalid Case Type Account Name Contact Details Category Date/Time Status
100% 0% 0%
1 o 0 Call Muhd Fariz Zainol Abidin sommm General 2020-01-1815:49:40
L — A
ACTIVITY O

Click on pending case for the update

Muhd Fariz Bin Zainol Abidin
1. Type of Interaction: Complain

2. Issues/subject: Refund Late
3.Remarks/Description: Late refund since last year.
Claim ID: 0000-01

Interaction Creatad 15 hours ago
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Existing Interaction — Step 2 — View Details dogthreel‘y

Account Information \ Notes \

— -ﬂ. Name

Muhd Fariz Zainol Abidin

H contact Number

sommnmi

This will show account
detail created

— B4 Email

farizhuhu@gmailcom
B NRIC

000000-00-00

— Update Account Details

Activity \

Muhd Fariz Bin Zainol Abidin 5 view Deta This will show last

Calll | Ticketing |/ General . . L.
interaction activity




Existing Interaction — Step 3 — Update Interaction dogthreel‘y

Interaction Form \ Account Information Interaction Details x \

Interaction Details
1. Type of Interaction

Complain

2. Issues/Subject

Refund Late

3 Remurks,’Deanpt\on
Late refund since last year. 1. Update latest
Claim ID: 0000-01 . . .

’ interaction details

Interaction Type
Call

Ticket Status
Pending T

2. Click Update/Save Last Updated By: NJA
the interaction Last Updated Date/Time : NJA

Activity Timeline

Munhd Fariz Bin Zainol Abidin
v Call | Ticketing / Interaction Created

Interaction Details:

1. Type of Interaction: Complain

2. Issues/Subject: Refund Late

3. Remarks/Description: Late refund since last year.
Claim ID: 0000-01

vickauro:1 [l rancing | 15 hours ago




Case Logger Training dogthreel‘y

How to View Report?




View Report — Step 1 dogthreeZ'y

]
Dashboard  Interaction ~ Reporting — Click on Reporting Q

x Muhd Fariz Bin Zcinol Abidin

C-LOG STATS INTERACTION - PENDING/FOLLOW-UP O
Pending Closed/Resolved Invalid Case Type Account Name Contact Details Category Date[Time Status
100% 0% 0%
1 o 0 Call Muhd Fariz Zainol Abidin sommm General 2020-01-1815:49:40
N —
ACTIVITY O

Muhd Fariz Bin Zainol Abidin
1. Type of Interaction: Complain

2. Issues/subject: Refund Late
3.Remarks/Description: Late refund since last year.
Claim ID: 0000-01

Interaction Creatad 15 hours ago
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View Report — Step 2 dogthreeZ'y

Dashboard ) in Zeiinol Abidin

REPORTING (@]

FormID Form Type Form Name Action

1 Ticketing General £l pownload Report

1

Click Download Report
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View Report — Step 3

AutoSave RawDiata (2020Jan19) (7).csv - Excel

File  Home Insert  Pagelayout  Formulas  Data  Review  View  Developer  Kutools™

A Cut
pacte Py ~
~ < Format Painter
Clipboard 1] Font. 1

By £ BwapTen

General

&

Calibri |11

B I U-|Hi Merge & Center ~

Alignment. 5

A 3 c D E E

dogthreel‘y m

P search

Muhd Fariz 8in Zainol Abidin ()

Kutools Plus

B %

Number

- B

Formatting ~

5]

Help  Foxit PDF

A

Table ~

Normal

)

Bad

m | Conditional Formatas [Calculation Check Cell

0 20

Styles

13 Share ¢ Comments

W E [Ty O] £

Fill «
Sort & Find & Ideas
©Clear Fiter~ Select~

Cells Editing Ideas

Good Neutral

Insert Delete Format

Sensitivity |~

K L N o [ a R s T[4

Cust. Name. Cust Contact Cust. Email
Mund Fariz Zainol Abidin 60111111111 farizhuhu@gmail.com 000000-00-00

Case ID Form Status Interaction Channel

1 Pending cail Compt:

n

c H '
Cust NRIC  Type of Interadtion Issues/Subject

Remarks/Desaiption
Refund Lste | Late refund since lsst year\\nClaim 1D- 0000-0L Mund Fariz Bin Zainol Abi

M
Created By Created Date/Time Last Update By Last Update Date/Time
n 18/01/2020 15:43 0000-00-00 00:00:00

Remark: This is
sample report
(i,e. Raw Data
from the system)
and will be
enhance in the
future

RawData (2020Jan19) (7) ®

Reacy

+ B5%
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Thank you




