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Case Logger Login 
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Case Logger – Main Screen 
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Menu Navigation 

C-LOG STATS 
Overview of 
total case 
handle by 
agent 

Activity 
Agent’s last 
perform 
activity in 
Case Logger 
(e. Interaction 
creation/ 
update) 

Interaction Table 
1. Agent able to view his/her own pending case 
2. Agent able to view interaction details by clicking 

on the item 

Menu Navigation 
1. Dashboard (Current View) 
2. Interaction – View interaction activities 
3. Reporting – View various reports 
4. User Management – Manage user account profile 

User Account 
1. Show current login 

agent 
2. Click to change 

password or logout 
from the system 
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How to Log Case for Incoming Call? 



New Interaction – Step 1 
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Click on Integration 



New Interaction – Step 2 – Search Account 
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1. For Existing customer, enter Contact No./NRIC/Email then click on Search to search for existing account. 
2. For New customer in C-Log, click on New Contact to open new account.  



New Interaction – Step 3 – Interaction Form 
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Click to proceed to  
interaction form input 



New Interaction – Step 4 – Select Form 
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Interaction Form 
1. Select Form pertaining to 

the call 
2. Click on Submit button to 

open selected form  



New Interaction – Step 5 – Form Entry 
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1. Enter 
Customer’s 

details 

2. Enter 
Interaction 

Details 

3. Click to save 
interaction & create 

the account 

This will show all information 
related to customer 



Interaction – Account Information (WIP with API) 
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Remark: This 
information will 
be populate from 
the integral 
system via API in 
the future 
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How to View/Update Submitted Case? 



Existing Interaction – Step 1 
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Click on pending case for the update 



Existing Interaction – Step 2 – View Details 
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This will show account 
detail created 

This will show last 
interaction activity 



Existing Interaction – Step 3 – Update Interaction  
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1. Update latest 
interaction details 

2. Click Update/Save 
the interaction 
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How to View Report? 



View Report – Step 1 
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Click on Reporting 



View Report – Step 2 
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Click Download Report  



View Report – Step 3 
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Remark: This is 
sample report  
(i.e. Raw Data 
from the system) 
and will be 
enhance in the 
future 
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